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1. Néi dung déng goi

e O clrng HDD dé ban StoreJet 35T3

e Cap USB 3.1 Gen1 (dau Micro-B sang
dau Type-A)

=== | e B0 dbi ngudn AC toan cau (phich cam
US/EU/UK tuy theo tirng mau san
pham)

e Huwdng dan S dung

2. Yéu cau hé théng

Céc y&u ciu sau can dwoc dap trng dé sir dung StoreJet trén may tinh:
e May tinh dé& ban hoéc laptop c6 cdng USB hoat ddng
e Windows 7/8/8.1/10
e macOS 10.7 hoac m&i hon
Transcend Elite™ va RecoveRx™ twong thich véi cac hé diéu hanh sau:
e Windows 7/8/8.1/10
e macOS 10.10 hoac m&i hon (Transcend Elite) / macOS 10.12 hoac méi hon (RecoveRx)

3. Téng quan san pham
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4. Hwéng dan ste dung
4-1 Hoat déng

Trang thai Dinh nghia
. On dinh Pang chd
beén bao P . A
LED Nhap nhay Dang hoat dong
Tat Ngl hoac da thao an toan ‘ ) )
NGt chie  Sao lwu 'IE'Ik;t,u’ec hién sao lwu nhanh bang phan mém Transcend
nang Két ndi lai may tinh Két ndi lai sau khi da ngét két néi

4-2 Str dung vé&i Windows

Két noi

Bat may tinh

Cam cap USB cua StoreJet vao cdng USB may tinh

Két ndi cap B6 dbi ngudn DC vao & cdm DC hinh vudng & mat sau thiét bj. Két ndi dau con lai
cta bd dbdi ngudn vao 6 cadm dién AC.

Kiém tra trong "Disk Management"

S& dung nhw & clrng ngoai dé truyén di liéu
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1. Chon biéu twong "Safely Remove Hardware"
2. Chon 6 StoreJet dé thao thiét bj
3. Théng b&o sé hién ra cho biét thiét bi da co thé thao an toan

whN e
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Ngat két ndi an toan

/\ CANHBAO

e Ludnthao thiét bi dung cach dé tranh mét dir liéu
e KHONG théao khi dén LED van dang nhap nhay

4-3 Str dung vé&i macOS

Dinh dang lai 6 dia

Néu st dung v&i Time Machine: dinh dang lai sang HFS+

Xem hwéng dan FAQ-701

Néu dung cho ca Windows va macOS: nén dinh dang sang exFAT
Viéc dinh dang sé xba toan b di liéu hién co.


https://www.transcend-info.com/Support/FAQ-701

5. Lwu y an toan

St dung
e M& hop cén than
e Tranh nhiét do >45°C hoac <5°C
e Khoéng lam roi StoreJet cua ban.
o Dé StoreJet tranh xa nwéc hoac béat ky chat 16ng nao khac.
e Khong lau ho&c vé sinh vé ngoai thiét bj bang khan am/uot.
e Khéng dé 6 cirng StoreJettrong cac méi trwdng sau:
- Duwéi &nh nang truec tiép.
- Gan may diéu hoa, may swéi dién hodc cac ngudn nhiét khac.
- Bén trong xe 6 t& d6 dwdi &nh nang truc tiép.
- Noi ¢é tir trwerng manh hodc gan céc vat co tir tinh.

Sao lwu div liéu

e Transcend KHONG chiu bét ky trach nhiém nao dbi v&i viec mat mat hoac hw hai dir liéu trong
qua trinh s dung. Néu ban cé y dinh lwu trir di¥ liéu trén thiét bj StoreJet, chiing t6i khuyén
cdo ban nén thuwdng xuyén sao lwu di¥ liéu vao may tinh hoac thém céc thiét bj lwu trir khac.

e Néu may tinh cia ban khéng kh&i dong duwoc khi StoreJet 35T3 dang két néi, vui long ngat két
ndi StoreJet truwdc, sau do két nbi lai sau khi may tinh da khéi dong xong. Ho&c ban c6 thé
tham khdo hwéng dan s dung ctia may tinh dé thay dbi cai dat BIOS, thiét 1ap may tinh khai
dong tw thiét bi khac.

Van chuyén
e Tranh ép hoac dé 1én thiét bj StoreJet.
e Khong dat vat nang lén trén StoreJet.

Nguén dién

e Khéng st dung bd chia USB (USB hub) dé két néi StoreJet véi may tinh. Bo chia USB c6 thé
khéng cung cap dd ngudn dién cho thiét bi.

e Chi str dung cap USB di kém voi thiét bi StoreJet. Dam bao rang cap dang st dung con trong
tinh trang tot. TUYET POl khong su dung cap bi so'n hoac hw héng.

e StoreJet 35T3 can dwoc cap nguon tr 6 cAm dién gia dinh théng qua bd déi ngudn di kém
trong bd san phdm. Khong két ndi StoreJet 35T3 véi bat ky b ddi ngudn nao khac.

 Khong dat vat gi Ién cap USB. Bam bao cap khong dugc dat & noi co thé bi vap nga hoac
giam Ién.



6. Thong soé ky thuat
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1524 mm

StoreJet 35T3

Kich thwérc

172.4 mm (L) x 152.4 mm (W) x 44.8 mm (H)
6.79" (L) x 6.00" (W) x 1.76" (H)

Trong lwong

1040 g (36.68 02)

Loai USB

USB Micro-B sang USB Type-A

Giao dién két néi

USB 3.1 Gen 1 (USB 5Gbps)

Dung lwong

4TB/8TB

Phwong tién lwu triv

O cirng HDD 3.5"

Nhiét do hoat déng

5°C (41°F) ~ 45°C (113°F)

Dién ap van hanh

Ngudn AC: 100V ~ 240V - ]
Nguon DC: 12V / 2A (qua bd doi ngudn chuyén mach)

Chwng nhan

CE/UKCA/FCC/BSMI/KC/EAC/RCM

Bao hanh

3 nam




7. Cac cau haéi thworng gap

Néu gap sw cd, truwéce tién vui long kiém tra phan Cau héi thuwdng gap (FAQ) bén duai truac khi
mang thiét bj StoreJet di stra chira. Néu sw cd van khéng dwoc gidi quyét, vui long lién hé dai ly,
trung tdm bao hanh hodc van phong Transcend dia phwong cia ban. Ban ciing cé thé truy cap
trang web chinh thirc cla Transcend dé xem phan Cau héi thwéerng gap va Dich vu H6 tror Ky thuat
tai: https://www.transcend-info.com/Support/service.

Toi da cai dat hé diéu hanh (OS) 1&n StoreJet. Tai sao khong thé kh&i déng tir thiét bi nay?

StoreJet cht yéu duwoc thiét ké dé& siv dung nhuw mét thiét bj lwu trir di ddng. Néu ban mudn khoi
dong may tinh tlr StoreJet, vui long d&m bao rang may tinh ctia ban hé tro' chirc ndng khéi dong to
USB, va StoreJet dwoc nhan dién trong qué trinh kh&i dong. Béng théi, ddm bdo phan mém hé
diéu hanh dwoc cai dat ciing hd tro chirc nang khéi dong tir USB.

Néu StoreJet khong dwoc nhan dién khi khéi dong, diéu dé co nghia l1a may tinh cia ban khéng hé
tro khéi dong twr thiét bi nay.

Toi nén lam gi néu téc d6 truyén div liéu cua StoreJet qua cham?

1. Vuilong s dung phan mém RecoveRx cla Transcend dé dinh dang lai toan bo 6 dia (chi ho trg
hé dieu hanh Windows). Truy cap lién két sau dé biét thém chi tiét:
https://www.transcend-info.com/Support/Software-4/

Chutrc nang nay sé xd6a toan bé dir lieu dwoc Iwu trir trén StoreJet. Vui long sao lwu dir liéu
cta ban truwéc khi tién hanh dinh dang.

2. Ban co6 thé kiém tra 6 cirng c6 bi bad block hay khéng bang cach st dung cdng cu giam sat (vi
du: HD Tune) hoac chay Iénh “CHKDSK”.
Dé biét thém thong tin vé 1énh “CHKDSK?, vui long truy cap:
https://learn.microsoft.com/en-us/windows-server/administration/windows-commands/chkdsk?t
abs=event-viewer

Toi khong thé sao chép céc tap tin I&n vao StoreJet.

Vui long kiém tra cac diém sau:

1. Thiét bi con dd dung lwong lwu trik khdng?

2. Tap tin c6 Ién hon 4GB khéng? Néu co, vui 1ong kiém tra xem hé théng tép cua StoreJet cd
phai la FAT32 hay khéng. FAT32 duwoc hd trg béi hau hét cac may tinh, may choi game va thiét
bi phat da phwong tién, nhwng hé théng tép nay khéng hé tro' cac tap tin Ién hon 4GB. Néu ban
can lwu cac tap tin I&n hon 4GB, hay dinh dang lai & dia sang hé thong tép khac nhw NTFS
hoac exFAT.

Tai sao 6 cirng cha toi chi dwoc phan bé 2TB, va phan dung lwong con lai hién thi la
“Unallocated” (chwa dwoc phan b6)?

Vui Iong x6a phan ving da dwoc phan b va chuyén dbi 6 dia tir MBR sang GPT dé khac phuc s
cO nay. Thyc hién theo hwdng dan tai lién két sau:
https://www.transcend-info.com/Support/FAQ-1145



https://www.transcend-info.com/Support/service
https://www.transcend-info.com/Support/Software-4/
https://learn.microsoft.com/en-us/windows-server/administration/windows-commands/chkdsk?tabs=event-viewer
https://learn.microsoft.com/en-us/windows-server/administration/windows-commands/chkdsk?tabs=event-viewer
https://www.transcend-info.com/Support/FAQ-1145

Hé diéu hanh khdng nhan dién dwoc StoreJet cua toi.

Vui l6ng kiém tra cac diém sau:

1. StoreJet ciia ban da duwoc két ndi dung cach véi cdng USB chwa? Néu chwa, hay rat thiét bi ra
va cam lai sau 10 giay. Néu da két ndi dung, hay thir str dung mot cdng USB khéc.

2. Ban c6 dang s dung cap USB di kém theo thiét bj StoreJet khdng? Néu khong, hay thr ding
cap USB chinh hdng cla Transcend dé két ndi StoreJet v&i may tinh.

3. StorelJet c6 dang dwoc két néi thdng qua ban phim ctia may Mac khdng? Néu cd, hay cam thiét
bi trwc tiép vao mot cong USB kha dung trén may tinh Mac cta ban.

4. Cbéng USB cé dang duwoc kich hoat khéng? Néu khéng, hay tham khao hwéng dan st dung
may tinh (ho&c bo mach chu) dé kich hoat cong USB.

5. Dbi vdi StoreJet 35T3, ddm bao rang cap bd ddi ngudn da dwoc két néi chac chan vao 6 cdm
DC IN, va bd dbi nguén ciing da dwoc cam vao 6 cam dién AC hoat dong.

6. Tranh két ndi StoreJet thdng qua b chia USB (USB hub).

Toi da tat toan bé rng dung trén may tinh, nhwng van xuét hién thong bao 16i: “Thiét bi
dang dwoc str dung. Hay dong moi chwong trinh hodc clra sé c6 thé dang str dung thiét bj
nay va thu lai.”

Néu ban khéng xac dinh dwoc chinh xac ng dung nao dang ngén ban thao StoreJet mét cach an
toan, hay tat hoan toan may tinh, sau dé ngéat két nbi thiét bj StoreJet.

8. Chwng nhan EU

T4t ca cac san phdm Transcend dwoc danh dau CE tich hop chirc nang cta thiét bj vo tuyén déu
tuan tha Chi thj 2014/53/EU cua Lién minh chau Au EU.

Vui long tham khdo Théng b&o vé chirng nhan cta Lién minh Chau Au EU theo dwdng dan sau:
https://www.transcend-info.com/eu_compliance

C€

9. Tai ché va Bao vé Méi trwéorng

Dé biét thém théng tin vé tai ché san pham (WEEE) va thai b pin, vui long tham khao lién két sau:
https://www.transcend-info.com/about/green

10.Chinh sach bao hanh

Vui ldng tim théi han bao hanh cdia san pham nay trén bao bi. D& biét chi tiét vé Diéu khoan va
Diéu kién Bao hanh va Thai gian Bao hanh, vui 1ong tham khao lién két bén dwai:
https://www.transcend-info.com/warranty



https://www.transcend-info.com/eu_compliance
https://www.transcend-info.com/about/green
https://www.transcend-info.com/warranty

11.Giay phép Coéng céng GNU (GPL)

Dé biét thém thong tin vé cap phép nguén mé, vui Idng tham khao lién két bén dwdi:
https://www.transcend-info.com/Legal/?no=10

12.Théa thuan cap phép ngwei dung cubi (EULA)

Dé biét chi tiét vé cac diéu khoan cap phép phan mém, vui long tham khao lién két sau:
https://www.transcend-info.com/legal/gpl-disclosure-eula

13.Tuyén bé cua Uy ban Truyén thdng Lién bang (FCC)

Thiét bj nay tuan tha Phan 15 Quy tdc FCC. Hoat dong tuan theo hai diéu kién sau: (1) Thiét bj nay
khong duwoc gay nhiéu c6 hai. (2) Thiét bj nay phai chap nhan moi nhiéu s6ng nhan dwgc bao gom
nhiéu séng c6 thé gay ra hoat ddng khéng mong mudn.

Thiét bj nay da dwoc thir nghiém va tuan tha cac gidi han danh cho thiét bj kj thuat s Loai B, theo
Phan 15 cta quy tdc FCC. Cac gidi han nay duwoc thiét ké dé& cung cap sw bao vé hop ly chéng lai
nhiéu cé hai trong hé thdng |1&p dat dan dung. Thiét bj nay tao ra, st dung va co6 thé phat ra ndng
lwong tan sb vo tuyén va, néu khong duoc |&p dat va st dung theo hwéng dan, co thé gay nhiéu cé
hai cho lién lac vé tuyén. Tuy nhién, khéng cé gi ddm bao rang nhiéu sé khéng xay ra trong mét cai
d&t cu thé. Néu thiét bi nay gay nhiéu co hai cho viéc thu song radio ho&c truyén hinh, c6 thé xac
dinh bang cach tat va bat thiét bi, ngwdi ding nén thir khac phuc nhiéu bang mét hodc nhiéu bién
phép sau:

- Xoay hoé&c di chuyén cac ang ten thu.

- Tang khoang céach gitra cac thiét bj va may thu.

- Két ndi thiét bj vao 6 cdm trén mach dién khac v&i mach ma bo thu dwoc két ndi.

- Tham kha&o y kién clia dai ly hodc ky thuat vién radio/TV c6 kinh nghiém dé dworc tro gidp.

14.Dau Hop Quy Au A (EAC)

LINEAL


https://www.transcend-info.com/Legal/?no=10
https://www.transcend-info.com/legal/gpl-disclosure-eula

